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ggll-lorgaHMe: A NoATBEPXK/AAl ITOT JOKYMEHT «IOPI[H - yqeﬁHH“ HeHTp B C(l)epe 3aKyHOK»

CBOEN yAOCTOBEPSIOLLEN NOANUCHI0

Pacnonoxenwue: 344013, r. PocTtoB-Ha-[oHy,

yn. 20-5 ynuua, 43, od. 1 (Ha NO3TaxXHOM HPI/IKA3 No 8
nnaHe: 1 atax, komHata 97) =
[aTta: 2025.01.16 15:42:09+03'00'

r. PocToB-na-Jlony 11.11.2024r.

O Ha3HAYeHHMH OTBETCTBEHHBIX JIMI 32 CO3IaHHe
YCJIOBHIA 111 OecnpensiTCTBEHHOI0 10CTYNa MHBAJINI0B
U IPYrUX MaJIOMOOUWJIBHBIX TPy HACeJeHUs

B cootBerctBuU co cT. 15 @eaepanbHoro 3akoHa oT 24.11.1995r. Ne 181-D3 «O conuanbHOM 3a1uTe
uHBanuI0B B Poccuiickoit denepanuny», ct. 79 @3 B 1enax 6eCpensITCTBEHHOTO JJOCTYTa HHBATUIOB K
0o0BEKTaM colranbHOU HHPPACTPYKTYPHI

IMPUKA3BIBAIO:

1. OnpenenuTe MECTOM [OCTyNa WHBAIWAOB M JPYTUX MAJIOMOOMJIBHBIX TPYNI HACEICHHS
LEHTPAJIBHBIA BXOJI B 3/JaHKE, B KOTOPOM pacroiioskeHo OOIIeCTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO
«HOPAII - yueOHbI# neHTp B chepe 3akynok» (OO0 «HOPIALL»).

2. OOecrneunTh OOCTYN HMHBAIUIOB U APYTUX MAJIOMOOWIIBHBIX TPYII HAaceleHUs B 37aHHE, B
kotopom pacnonoxkena OO0 «HOP/IL» B coorBeTcTBHE ¢ peskuMoM ee paboTsl: ¢ 9-00 mo 18-00.

3. PazmecTuTh Ha LIEHTpalIbHOM BXOJIe B 3/1aHue 1o aapecy: 344013, r. Poctos-nHa-Jlony, yu. 20-s
yiuna, 43, od. 1 - Tabauuky ¢ HoMepoM TesrehoHa JIJIs BBI30BA COTPOBOKIAFOIIIX JIHII.

4. YrBepauth UHCTpYKILKIO IO PUEMY, COMTPOBOXKICHUIO U 0OCTYKUBAHUIO MHBAIUIOB U JPYTHX
MaJoMOOUIBHBIX rpymm Hacenenus npu nocenieHnn OO0 «OPAL (ITpunoxxenne Ne 1 x HacTosiemy
IIPHUKA3y).

5. Ha3HauuTh OTBETCTBEHHBIM JIMIIOM 33 TPUEM H COMPOBOXKICHHE HWHBAIUIOB U JIPYTHX
MasioMoOouIbHBIX Tpynn HaceneHus B OO0 «HOP/IL» menemxkepa [Maprdensaep KOnuto AnekcanapoBHy.

6. KoHTposb 3a HCIIoJIHEHNEM MpHKa3a OCTaBIISIIO 32 COOOM.
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Ipunoxenne Ne 1

k [Ipuxasy Ne 8

O Ha3HaYeHUH OTBETCTBEHHBIX JIMI] 38 CO3JJaHUE
YCIIOBUI 17151 OeCPEenITCTBEHHOTO JOCTYTa HHBAJIUIOB
U IPYTHX MaJIOMOOWIBHBIX TPYIIIT HACEICHUS

or 11.11.2024r.

HNHCTPYKLUSA
o NpuémMy, COMPOBOKIEHHIO H 00CTYKUBAHNI) HHBAJIHI0B U JAPYTHX
MaJIOMOOMJIbHBIX TPYII HACEJTEHUS MPH MOCeLeHUH
000 «IOPAL»

1. OBIIME ITOJIOXKEHU A

1.1. Hacrosimast ”HCTpyKLUs 110 00CITYKUBAHUIO HHBAJIUAOB U IPYTMX MaJOMOOMIIBHBIX IPaXKIaH
npu nocetiennu OO0 «HOPIL» (nanee — Muctpykius, Opranu3anus») onpeaenser npaBuia NoBeIeHUS
U TOPSJIOK JEHCTBUN COTPYIHUKOB YUPEKICHHUS NIPU MPEIOCTABICHUU YCIyI MHBAIWIAM U HMHBIM
KaTeropusM MaJOMOOUJIbHBIX I'PaXKIaH.

1.2. UuBanmp - 11110, KOTOPOE UMEET HapyIIEHUE 310POBbsI CO CTOMKUM PacCTpPOMCTBOM (QyHKIMHA
opranusma, oOycJIOBJICHHOE 3a00J€BaHUSAMH, MOCIECICTBUAMU TpaBM WM Ae(eKkTamu, NpUBOAdLIEE K
OrPaHUYEHUIO )KU3HEESTEIbHOCTH U BBI3bIBAIOIEE HEOOXOAMMOCTD €r0 COLMAIbHON 3aIIUTHI.

Masiomooububie rpynnbl Hacejenusi (MI'H) - 3To 11014, HCHIBITHIBAIOIINE 3aTPYIHEHUS TIPU
CaMOCTOSITENIbHOM  MEPEABI)KCHUU, TOJYYEHUH YCIyrd, HeoOxoaumMoill uHopManmuu Wik MOpU
OpPUEHTUPOBAHUH B POCTPAHCTBE (IETU-UHBAIUIDI).

O0bekT — nomenieHust Opranu3anuu, pacroioKEHHBIE M0 aIpecy:

1) 344013, r. PocToB-na-/lony, yi. 20-s1 yauua, 43, od. 1.

Bxoanasi 30Ha - TJIaBHBIN BX0Jl 00BEKTA.

3oHa oxa3zaHMA ycJayru — rnomenieHus Opranuzanuu:

OTBeTCTBEHHBII CIeNNATUCT - pab0THUK Opra"nu3aiu, siBISIOMUNACS OTBETCTBEHHBIM JIUIIOM 32
mpuéM, COIPOBOXKICHHE U 00CTY)KUBaHNE MHBAIUIOB U apyrux MI'H.

1.3. UHcTpykuus pazpaborana B coorBeTcTBUM ¢ DeaepanbHbiM 3akoHOM 0T 01.12.2014 Ne 419-
@3 «O BHeceHMM HM3MEHEHHMI B OT/AENIbHbIE 3aKOHOJaTeNbHbIe akThl Poccuiickoil denepanuu 1o
BOIIPOCAM COIMAIIbHOM 3alllMThl MHBAIHUJIOB B CBA3M ¢ paTudukanueir KoHBEHIINH 0 TpaBaxX HHBAIUIOBY .

1.4. Unctpykuust pa3paboTraHa B 1ensx obOecredeHust AOCTyma WHBaMUIOB u Apyrux MI'H k
yciyraM U o0bekTy OpraHuzaluu, OKa3aHHS MPU 3TOM HEOOXOAHMMOHM IMOMOIIM, U MOXKET OBITh
WCIIOJIb30BaHA MPU WHCTPYKTUPOBAHHHM PaOOTHUKOB OpraHuzalvu, a TakKe MPU HEMOCPEICTBEHHOM
OKa3aHuu ycayr nHBasmaaM u MI'H.

1.5. TpeGoBaHus K ypOBHIO [TOATOTOBKH [IEPCOHANA:

a) 3HaHWE TIOHATHUS «IOCTYITHAs Cpela JJisi WHBAIHIOB» U OCHOBHBIX TPEOOBAaHMI JOCTYIMTHOCTH
00BEKTOB M YCIOYr JUIsi MaJOMOOWIBHBIX TPYNI HACEICHHS; OCHOBHBIX BHJIOB APXHUTEKTYPHBIX,
MH(POPMAIIMOHHBIX U CUTYAIMOHHBIX OaphepoB, MPEMATCTBYIOMUX MOJYYCHHUIO YCIYT WHBaJIUIaMH,
MI'H HapaBHe ¢ QpyruM# JTUIIAMH, a TAaKKE BO3MOXKHBIX CIIOCOOOB MX yCTpaHEHUS B 3aBUCUMOCTH OT
KaTeropuu MHBAJIUIHOCTH;

0) nH(OOPMHUPOBAHHOCTH O CIIEIUATBHOM (BCTIOMOTATEIbHOM) 000PYIOBAHUU M MPUCTIOCOOICHUSIX
JUIsl UHBAJIMJIOB, UMEIOIUXCS B pacnopsbkeHur OpraHuszaluy, HAJIMYUU JIOCTyNa K HUM, MOPSAJKE UX
SKCIUTyaTauu (BKJIOYas TpeOoBaHMUs 0€30MacCHOCTH);

B) O3HAKOMJICHHE C MOPSIKOM 3BaKyalluu TpakJaH Ha 0ObEKTe, B TOM YHCIIe MaIOMOOMIBHBIX, B
AKCTPEHHBIX CITyYasX U YPE3BbIYANHBIX CHUTYaIIHSIX.

2. OBIIUE IMPABWJIA DTUKETA
2.1. Obpawenue x uenosexy. TIpU BCTpede OOpamaiTech C WHBATUIAOM M MaJTOMOOHMIBHBIM




TPpaXJTaHUHOM BEXJIMBO W YBAXHUTEIHHO, BIIOJHE €CTECTBEHHO TOXKaTh eMy pyky. Korma BbI
pasroBapuBaeTe ¢ WHBAIHIOM JIO00W KaTeropuu, oOpamaiTech HEMOCPEACTBEHHO K HEMY, a HE K
COIPOBOXKAAIOIIEMY I CYPAONEPEBOTIUKY, KOTOPBIC TPUCYTCTBYIOT IPHU pa3roBOpE.

2.2. Adexsamnocmb U 8eAHCIUBOCMb. OTHOCUTECH K APYTOMY YEIIOBEKY, Kak K cebe caMOMy, TOUYHO
TaK K€ ero yBa)kaiTe - M TOT1a oOKa3zaHue ycayru B Opranuzanuu 1 oduienue 0yayT 3¢ (heKTHBHBIMU.

2.3. Hasvisatime ces u Opyeux. KOT/ia Bbl BCTPEYAETECh C YETIOBEKOM, KOTOPBIN TIOXO BHIUT UIIH
COBCEM HE BHIUT, 00s3aTEIbHO Ha3bIBaiiTe ceOs M TeX JIIOJIeH, KOTOpble MpUILIH ¢ Bamu. Ecin y Bac
obOmras OGecena B rpyIine, He 3a0bIBaliTe MOSCHUTH, K KOMY B IaHHBI MOMEHT BbI OOpaiaerech, 1 Ha3BaTh
ceOs.

2.4. [Ipeonooicenue nomowu: €CIU BBl MpeIaracTe MOMOIIb, XAUTE, TIOKa €¢ MPUMYT, a 3aTeM
CTpalIMBafTe, YTO M KakK JIejaTh; BCera MpeiaraiTe MOMOIIb, €CIIM HY)KHO OTKPBITh TSDKEIIYIO TBEPh
W 00OWTH MPETISITCTBUE.

2.4. Obecneuenue docmynHocmu ycaye: BCeTJa JIMYHO yOeXmTalTech B JOCTYITHOCTH MECT, TIC
MPEIyCMOTPEHO OKa3aHHe yCIyT U IpUeM IpakaaH. 3apaHee MOMHTEPECYUTECh, KAKHEe MOTYT BOSHUKHYTh
po6IeMbl WK O0apbepsl U KaK UX MOKHO YCTPaHHTb.

2.5. Obpawenue ¢ kpecio-koasckou: WHBAIAIHAS KOJICKA — 3TO YacTh HEMPUKACAEMOTO
MIPOCTPAHCTBA YETIOBEKA, KOTOPHIN ee ucnosb3yeT. He oOnokaunBaiitech Ha Hee U He Tojkaiite. Hauate
KaTUTh KOJIICKY 0e3 corjacus WHBAIMIA — TO K€ CaMOe€, YTO CXBAaTHTh M TIOHECTH YeJIOBEeKa 0e3 ero
paspenienus. Eciu Bac monpocuiii moMo4yb HHBAIULY, IEPEIBUTAIONIEMYCSI Ha KOJISICKE, CHavYalla KaTUTe
ee MeieHHO. Kossicka ObICTpO HaOUpaeT CKOPOCTh, U HEOKUJAHHBIH TOJTYOK MOXKET IIPUBECTH K TIOTEPE
paBHOBECHSI.

2.6. BrumamenvHocms u mepneaugocmy: KOTJa Bbl pa3roBapuBaEeTe C YEIIOBEKOM, HCITBITHIBAIOLITIM
TPYAHOCTH B OOIICHHH, CIyIIANTE €ro BHUMATEIbHO. ByllbTe TEpIEIUBHI, KIUTE, KOTJA YEIOBEK cam
3akoHYHT (pasy. He momnpasisiite ero u He goroBapuBaiiTe 3a Hero. [loBTopuTe, YTO BBI MOHSIIU, 3TO
ITOMOYET YEJIOBEKY OTBETHTh BaM, a BaM — IIOHSTH €TO.

2.7. Pacnonooicenue 051 becedbl: KOTJA BBl TOBOPHUTE C YEITIOBEKOM, MOJIH3YONIMMCS WHBAIHTHOM
KOJISICKOM MJTM KOCTBIJISIMU, PACIIOJIOKUTECh TaK, YTOOBI BAIllK M €ro Ti1a3a ObUTH Ha OJTHOM YPOBHE, TOTIa
BaM OyJIeT Jierde pa3roBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YMTATh 10 Ty0aM, pacIoIOKUTECh
Tak, uToObl Ha Bac manan ceet, u Bac 0661710 XOpOIIIO BUIHO.

2.8. Ilpusneuenue sHumanus yenogexka: 9TOOBI TPHUBIICYh BHUMAHUE YeJIOBEKA, KOTOPBIA ILIOXO
CIIBIIINT, TIOMAIINTE €My PYKOH WM moxyonaiite mo redy. CMOTpUTE eMy MpsiMO B IJ1a3a U TOBOPUTE
4eTKO, HO UMENTE B BUAY, UTO HE BCE JIFOJIU, KOTOPBIE TIOXO CIIBIINIAT, MOTYT YHTATh MO ry0am.

3. COITPOBOXXAEHHUE MHBAJIMAOB U MT'H
TP OKA3AHUU UM OBPA3OBATEJIBHBIX YCJYT

3.1. YcnpimaB 3BOHOK TeseoHa, BCTPETUTh UHBATUAA WK MaJJOMOOMIIBHOTO TpaX</1aHWHA Nepes
BXOJIOM B 3/JaHHM€ U OKa3aTh €My MOMOIIb IIPH BXOJIE B 3[JaHKE (BBIXOJE U3 3[]aHMs ), CHATUU U OJICBAaHUU
BEPXHEHN OJIEIKBI.

3.2. B mnepBoodepeqHOM NOpSAAKE YTOUHSAETCSA, B KaKOM IOMOIIM HYXAAETCS WHBAIMU] WU
MaJIOMOOUIIBHBIN IpaXKAaHUH, 11eJb oceieHuss Opranu3anui, He00X0IMMOCTb COMPOBOKICHUS.

3.3. Jlna obecneuenns npoctyna uHBaIuaoB u japyrux MI'H k oOpasoBaTenbHbIM yciayram
COIPOBOXK/JAIOLIEMY COTPYAHUKY HEOOXOIUMO:

a) pacckaszatb 00 0COOCHHOCTSX 37aHus (momeneHnit) Opranu3anim:

- KOJHMYECTBE dTaKeil; HaJMUUU (OTCYTCTBHUHU) JU(TOB, MOPYUHEH, IPYTUX MPHUCIIOCOOIECHUH U
YCTPOMCTB Uil MHBAJIUIOB MPUMEHUTEIBHO K €ro (PyHKIHMOHAIBHBIM OTPaHUYEHUSIM; PacIOIOKEHUH
CaHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMSATCTBUSIX Ha IYTH U T.1.;

0) HEeMOCPEACTBEHHO BCTPETUTh peOCHKA-NHBAINAA Y BXO/1a B 3/ITaHHE C LENIbI0 OKa3aHUs ITOMOIIH
1 CONIPOBOXICHHUS;

B) MO3HAKOMHUTH HHBAJIUIA WIM MaJOMOOWJIBHOTO TpakJaHWHA CO BCEMU CHELHMATUCTaMH,
3aJIeCTBOBAaHHBIMU B pabOTe C HUM, JJUYHO, MPEJCTaBUB MO (PaMUIIUU, UMEHU U OTYECTBY CHELMATIUCTa
U MHBaNIMJA (MajJOMOOMJIBHOTO TIpaKIaHWHA) Apyr apyry. WHdopmupoBarh, K KOMY OH JIOJKEH
o0paTuThCs BO BCEX CITy4asiX BO3ZHUKAIOIINUX 3aTPyAHEHUH.

) IpU OKa3aHUM o0pa3oBaTeNnbHOM ycimyru B Opranusanuu 4€TKO pa3bsCHUTH rpaduk oka3aHUs



ycIyTu (BBIIATh PAclMCaHUE 3aHSATUH, 3aMKCaTh HA JIUCT BpeMs MPOBEACHHS 3aHATHHA U T.J.); yKa3aTh
MecTo e€ mpoBeeHus (M0Ka3aTh HYKHBI KaOWHET), aKIIEHTUPOBAB BHUMAHKUE HA MYTh 110 YUPEIKICHUIO
OT BXO/JIa 10 KaOMHeTa, MpU HEOOXOIUMOCTH COTIPOBOIUTH 10 MECTA OKA3aHUS YCIIYTH.

1) 00eCTIeunTh TOMYCK B 3/1aHKE (ITOMEIEeHNE) COOAKHU-TTOBOIBIPS, CONTPOBOXKIAIONICH HHBAIH/IA I10
3pEHHUIO.

€) Toclie TMPEAOCTABJICHHS YCIyTH M OGOpPMIICHHS HEOOXOTUMBIX TOKYMEHTOB COIPOBOIHTH
MHBAJIN/Ia WIK MaJOMOOMIIBHOTO TpakJaHNHA K BBIXOY U3 3AaHHUS.

) OKa3bIBaTh IIPU HEOOXOJUMOCTH MOMOUIb UHBATUAY WM MaJOMOOUIBHOMY TPaXXIaHUHY MPHU
MOCaJIKe B COIMAIbHOE TAKCU WJIM UHOE TPAHCIIOPTHOE CPEICTBO.

3.4. OcobenHocmu obweHus ¢ UHBANUOAMU, UMEIOUWUMU HaApYUleHUe 3PeHUS UTU He3PAUUMIU:

e [lepen oxazaHus MOMOUIN HE3PAUEMY YEIIOBEKY CIPOCHUTE, HY>KHA JIM €My Ballla IIOMOIIIb.

e Oka3bIBasi CBOIO IOMOIIb HE3pSYEMY YEJIOBEKY, HAIPaBISHUTE €ro, He CTUCKUBAsI €r0 PYKY, UIUTE
TaK, Kak BBl OOBIYHO X0oauTe. He Hy»HO XBaTaTh CJIEMOro 4eJI0BeKa W TallUTh ero 3a co0oil. Eciu BbI
3aMETUJIH, YTO HE3PSUYUH YeJIOBEK COMIICS C MapIIpyTa, HE YIPABIISUTE €ro JBUKCHHEM Ha PACCTOSHHH,
MOJIONANTE U TIOMOTUTE BHIOPATHCSI HA HY>KHBIH Iy Th.

e OnumuTte KpaTKo, TJe BBl HaXOauTech. lIpemynpexnaiTe 0 MPEemsITCTBHIX: CTYNEHSX, JTyXKax,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax u T.m. Mcmonb3yiite (pa3bl, XapaKTepU3yIOIIHE 1[BET, PACCTOSHHE,
OKPYKAIOIIYyI0 00CTaHOBKY.

e He xomanayiite, He Tporaiite u He UTpaliTe C COOAKOM-TIOBOIBIPEM.

e Ecmu BBl coOupaerech yuTaTh HE3psiUeMy YEJIOBEKY, CHadaja MpEayNpeiauTe ero o0 3ToM.
I'oBopute 00buHBIM TO10cOM. KOrna He3psiunii 4enoBeK T0JKEH MOANNCaTh JOKYMEHT, IPOYUTAITE ero
00s13aTeNIbHO MOJMHOCTHI0. MHBaNMMIHOCTh HE OCBOOOXKIAET CJEMOro 4YelOoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHOM 3aKOHOIaTEILCTBOM.

e Koraa Bel peiaracte He3psYEMy UEIOBEKY CECTh, HE yCaKMBAWTE €ro, a HAlIPaBbTe €ro PyKy Ha
CIIMHKY CTyJIa WU MOJJOKOTHUK. He BoaWTe MO MOBEPXHOCTH €ro PyKy, a JalTe eMy BO3MOXKHOCTH
cBOOO/IHO IOTPOraTh MPEAMET.

¢ Kora Bbl o0miaerech ¢ rpyInoi He3psiUuX JIt0IeH, He 3a0bIBaliTe KXKIABIHA pa3 HAa3bIBATh TOTO, K
KOMY BbI 0Opamaerecs.

e He 3acraBnsiiTe Bamero cobeceqHuKa oOpamaTbCs B IMYCTOTY: €CIM BBl IEPEMENIACTECh,
MpeynpeauTe ero 00 TOM.

e 30eraiiTe pacruibIBYATHIX OINpPENETICHUN M MHCTPYKIUH, KOTOpbIe OOBIYHO COMPOBOKIAOTCS
KECTaMHU, CTapaUTECh ObITh TOYHBIMU B OINPEICTICHHSIX.

e Oka3piBasi TMOMOIIb HE3pAYEMY, IABUTAWTECh HE TOPOISICh, U TMPH CIyCKE WM MOAbEME IO
CTYNIEHbKaM BEAHWTE HE3psuero MeprneHAMKYIsIpHO K HUM. He nenaiite phIBKOB, PE3KUX JBHKEHU,
MpeIynpexaaiTe o MPensITCTBUIX.

3.5. Ocobennocmsamu obujeHus: ¢ UHBATUOAMU, UMEIOUWUMU HapYUleHUe CyXa.

e PasroBapuBas ¢ 4EJIOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpUTE IIPsIMO Ha Hero. He 3aTemusiite
CBOE JIMLIO U HE 3aropa)kMBaiiTe ero pykamu, BOJOCaMHu WM KaKUMH-TO IpeaMeramu. Bamn cobeceqHuk
JOJKEH UMETh BO3MOKHOCTD CJIEIUTD 3a BHIPAYKEHUEM BaIlIEro JIMIIA.

e CyuiecTByeT HECKOJIbKO THUIIOB M CTeneHed IiIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B OOIIEHUS C JIIOAbMH, KOTOpbIE TUIOXO ciblmaTr. Eciu BBl He 3HaeTe, Kakod NpeanoyecTb,
crpocuTe y HuX. HeKoTopble a1 MOTYT CiIbIIIaTh, HO BOCIPUHUMAIOT OT/IEIbHBIE 3BYKH HETIPABUIIBHO.
B sTOM ciyuae roBopute Oojsiee TPOMKO M 4ETKO, MOJI0Mpasi MOAXOAAIMUN ypoBeHb. B npyrom ciyuae
MOHAJ00UTCS JIUIIb CHU3UTH BBICOTY r'0JIOCA, TAK KaK YeJIOBEK yTpaTHJl COCOOHOCTh BOCHPUHUMATH
BBICOKHE YaCTOTBI.

e YtoO0BI MpHBIICYb BHUMAHHUE YEJIOBEKA, KOTOPBIN MJI0XO CIBIIIUT, HA30BUTE €ro M0 UMeHU. Eciu
OTBETA HET, MO’KHO CJIETKA TPOHYThH YEJIOBEKA MIIM KE IIOMaxaTh PYKOH.

e ['oBopure sicHO U poBHO. He Hy»HO H3/HIIIHE TOJYEpKUBATh 4TO-TO. KpnuaTh, 0COOEHHO B yXO,
HE HaJo.

e Ecimmu Bac mpocsAT MOBTOPUTH YTO-TO, MOMpoOyHTe mnepedpasupoBaTh CBOE IMPEAIOKEHUE.
Hcnons3yiiTe xecTrl. Y 0enuTech, 4To Bac MOHsIN. He cTecHsiTeCh CIpOCHUTH, TIOHSUT JIX Bac COOECETHUK.

e Ecnu BbI coobiiaere HHPOpMAIMIO, KOTOpask BKIOYAeT B ce0sl HOMEp, TEXHUUYECKHUI W APYyToit
CIIO)KHBI TEPMUH, aapec, HAMIIUTE €€, COOOLIUTE Mo (Gakcy WM 3JIEKTPOHHOW MOYTE WU JIFOOBIM



JPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObUIA TOYHO MOHSTA.

e Ecnu cymecTBYIOT TPYAHOCTH IPH YCTHOM OOILIECHHM, CHpPOCHTE, HE OyIeT M Mpolie
MIEPENUCHIBATHCS.

e He 3a0bIBaiiTe 0 cpene, KOTOpasi BaC OKpyXkaeT. B OOJbIINX MM MHOTOJIOAHBIX MOMEIICHUSIX
TPYAHO OOWIAThCS C JIIOJBMH, KOTOpPbIE IJIOXO CIBIIIAT. SI[pKO€ COJNHIIE WM T€Hb TOXE MOTYT OBITH
Oapbepamu.

e QOueHp 4YacTO TJyXHe JIIOAW HCIONB3YIOT S3bIK JkecToB. Ecim Bbel oOmaereck depes
CypIOIepeBOAUNKa, HE 3a0yAbTe, YTO OOpamiaThcs HAJ0 HEMOCPEICTBEHHO K COOCCEeIHMKY, a HE K
CYPIONICPEBOIUHKY.

e He Bce 110,111, KOTOpBIE TUIOXO CIIBIIIAT, MOTYT YUTATh 110 ryOaM. Bam sydrie Bcero cnpocuts 00
3TOM IIpH TepBoi BcTpede. Ecnm Bam cobecepHuk o0sagaeT STHM HaBBIKOM, HYXKHO cOOIIOIAaTh
HECKOJIBKO BaXXHBIX MpaBui. [loMHHTE, 9TO TOJIBKO TPH U3 AECATU CIOB XOPOIIO MPOYUTHIBAIOTCH.

e HyXHO CMOTpeTh B JIUIIO COOECETHUKY U TOBOPUTH SICHO U MEIJICHHO, UCIOJIb30BATh MPOCTHIE
(b pa3bl U U30eraTh HECYIECTBEHHBIX CJIOB; HCIIOJIb30BAaTh BRIPAKEHHE JIUIIA, XKECTHI, TEIOABHKCHHS, €CIIH
XOTHUTE MOJYEPKHYTH WU MPOSICHUTH CMBICI CKa3aHHOTO.
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